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pleted by extensive product
information. A shopping envi-

ronment that speaks to all your
senses, and where it's up to
you how fast you pay at the

Pet World checkout.
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The real,- Future Store makes
this vision a reality. We are tes-
ting new technologies and con-
cepts here that will make your

Seasonal shopping experience richer,
Goods

Visitor Center

more convenient and more in-
formative. This store guide will

help you find the most impor-

tant innovations. Have a look

around, and discover the shop-
ping experience of tomorrow

Electrical Appliances

at the real,- Future Store.

We wish you an enjoyable and
Media World fascinating visit!

Your
real,- Future Store Team
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Address

real,- Future Store
Hoehenhoefe 19
47918 Toenisvorst
Germany

To find us using a navigation
system, please enter the
address Vorster Strasse 224,
47918 Toenisvorst.

Experience

Mobile Shopping

A mobile phone becomes a Mo-
bile Shopping Assistant (MSA).
This high-performance combi-
nation of hardware and soft-
ware helps to make sure your
shopping trip is a success. First
it helps you to write your shop-
ping list, then it shows you the
way to the items in the store. It
even enables you to pay faster
at the checkout. Try it out: you
can borrow a Mobile Shopping
Assistant at the Telekom Shop
in the real,- Future Store.

Sports Department

At the real,- Future Store, you
can test sports and leisure gear
before you make a purchase —
and you get all the professional
advice you need. Information
Terminals provide additional
product details. Another high-
light is the Ambient Sound that
is projected into selected areas
of the department to create
different sound environments.
The basis for this is an in-store
radio channel created specially
for the Sports Department.

Directions

Take the A44 highway. Exit at
the junction Muenchheide (23)
and travel toward Muenchheide/
Anrath/Toenisvorst. Remain on
this road for approximately

6.2 kilometers in the direction
of Toenisvorst. Take the second
exit in the traffic circle, Hoehen-
hoefe, and turn right at the
second opportunity.

Fish Market

As soon as you approach the
Fish Market, innovative techno-
logies provide stimulation for
all of your senses. For example,
the Interactive Floor, a projec-
tion system that reacts to move-
ment. Ambient Scenting gives
the entire department an
appetizing touch of herbs of
Provence with a hint of lime.
This is complemented with
Ambient Sound, which provides
an ocean soundscape for a
relaxing shopping atmosphere.

Wines & Spirits World

An extensive selection, profes-
sional storage methods and a
rustic atmosphere to enhance
the tasting experience — these
are some of the highlights of
the Wines & Spirits World. Fine
vintages are kept at precisely
the right temperature in the
climate-controlled wine coo-
ling cabinet. Selected bottles
are available for sampling at
the wine tasting counter. To ve-
rify that you are of legal age,
simply insert your debit card or
health insurance card into the
system.
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The Master Butcher

A large-format window allows
you to see how slice meat is
prepared at The Master Butcher
shop. Around 20 different ty-
pes of sliced meats are prepa-
red in the Curing Oven. You
can buy snacks to eat on the
spot at the Hot Food Counter.
The Master Butcher combines
traditional trade skills with
innovative technologies. For
example, Radio Frequency
Identification (RFID) helps to
automatically monitor stock le-
vels and the best-before dates
of goods. And that means the
products you are looking for
are always available in suffici-
ent amounts, and high quality
is guaranteed.

O Krefeld

Beauty & More

In the separate Beauty & More
department you will find a wide
range of products — from drug
store items and cosmetics to
electric oral hygiene products.
The Skin Care Information Ter-
minal will help you to identify
your individual skin type and
provide suggestions for suitab-
le care products. The Beauty
Terminal offers a similar service.
And the Hair Color Assistant
even helps you select the hair
coloring that's right for you.

Convenience Wl

Fresh Food & Convenience
Here you can choose from a
range of convenience foods,
including the newly developed
“my fresh food menu.” You
can also stop for a break at the
Bistro and treat yourself to one
of our specialty coffees.

Fruit & Vegetables

In this department you’ll find not
only a wide range of exotic fruits
but also organically produced
fruit and vegetables, ready-to-
eat salads and freshly squeezed
fruit juices. Try out some of our
selected specialties on the spot!

Checkout Area

In the real,- Future Store you
can choose between conventi-
onal Checkouts, Self-Check-
outs where you scan your own
purchases, and Express Self-
Checkouts with separate pay-
ment. At each you can pay by
cash, by credit/debit card or -
as a registered customer — by
fingerprint. In the future you
will also be able to pay by
mobile phone.

Further innovations

Innovation Guides

The real,- Future Store features
two mobile robots who are
there to explain the various in-
novations to you. If you have

a question, simply approach
one of them.

Couponing

If you own a Payback card, you
can call up paperless coupons at
the Information Terminals and
collect points easy. You will be
credited with the bonus auto-
matically at the checkout.

360° Display

This is what the advertising pil-
lar of the 21st century looks like:
the wraparound screen of the
360° Display presents a weekly
information program in top
digital quality.

Reverse Vending Machines
The new Reverse Vending Ma-
chines at the real,- Future Store
accept all types of returnable
containers — from bottles and
cans to entire drinks crates.

Multimedia Terminal

At the Multimedia Terminal in
the real,- Future Store, you can
try out music CDs, audiobooks,
movies or computer games.
Headphones or the system'’s
own Ambient Sound provide
excellent audio quality.

City-Light-Poster with
Bluetooth capability

At the City-Light-Poster by the
entrance, you can download
for example a free ringtone for
your mobile phone. Simply
activate the Bluetooth function
on your device and follow the
instructions on its display.

Photo Center

Fast service and high quality:
simply hand over your digital
pictures at the Photo Center be-
fore you start shopping and you
can pick up the prints to take
them home in about an hour.

If you would like to find
out more about the
innovations, ask for our

in-depth information

brochure at the Future
Store Information

Contact

Visitor Center

real,- Future Store
Hoehenhoefe 21
47918 Toenisvorst
Germany

Hotline:

+49 (0)2 11.68 86-20 04
www.future-store.org

[ ea’r

Future Store

METRO Group
Future Store Initiative

real,-
Future Store
store map

METRO Group
Future Store Initiative




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Europe ISO Coated FOGRA27)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check true
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <>
    /CHT <>
    /DAN <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF che devono essere conformi o verificati in base a PDF/X-3:2002, uno standard ISO per lo scambio di contenuto grafico. Per ulteriori informazioni sulla creazione di documenti PDF compatibili con PDF/X-3, consultare la Guida dell'utente di Acrobat. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 4.0 e versioni successive.)
    /JPN <>
    /KOR <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die moeten worden gecontroleerd of moeten voldoen aan PDF/X-3:2002, een ISO-standaard voor het uitwisselen van grafische gegevens. Raadpleeg de gebruikershandleiding van Acrobat voor meer informatie over het maken van PDF-documenten die compatibel zijn met PDF/X-3. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 4.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents that are to be checked or must conform to PDF/X-3:2002, an ISO standard for graphic content exchange.  For more information on creating PDF/X-3 compliant PDF documents, please refer to the Acrobat User Guide.  Created PDF documents can be opened with Acrobat and Adobe Reader 4.0 and later.)
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /HighResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice




